Chorus Rockingham/Kwinana
Local Lead

Maddi Sworder

1. Before becoming a Local Lead, what was your role at Chorus?
Service Scheduler.

2. How long have you worked at Chorus?
Eight years in July.

3.  What excites you about being a Local Lead?

The opportunity to work in a more personalised way with my colleagues and our customers.
| am so excited to get to know the team | will be working alongside with and building on
those relationships which | am hopeful will create amazing outcomes for our customers.

4. What is your work style/what is the way best to support you at work?

| would say my work style is very logical and proactive which has been heavily influenced by
the role | currently do in Scheduling. | try to keep an open mind with anything | do and when
it comes to helping others, | really try to be as responsive and helpful as | can be. | like to be
hands on with any task | take on and | love a good challenge!

5. What are your passions outside of work?

Spending time with my family & friends whether we are enjoying each other’s company at home, going
out to eat or trying new activities, | just love being around them. My husband and | have also made a
bucket list of places to visit and explore in WA which has strongly become a big passion of ours, our next
trip is to Karijini in September.

6. People would be surprised if they knew:

| think people might be surprised to know my start into the Aged Care world began when | was 17, |
worked at Bethanie Waters Residential Facility as a Carer.
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