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<DATE>
 
<Insert name of employee>
<Home address>
 <Home address>
<Home address>

 
<Insert Employee code/number: if applicable>
 
Dear <Employee name>,
 
RE: COVID-19 Essential Services
 
The Western Australian State Government has announced the ‘shut down’ of a number of non-essential services and travel restrictions across the State as we try to prevent the spread of COVID-19.

Community care is deemed an essential service and therefore the vitally important work you undertake will continue to be carried out. 
 
As the numbers of COVID-19 cases increase it is possible there will be further restrictions imposed by both Federal and State governments. If a ‘lock down’ is announced and only workers within an essential service are allowed to travel to and from work, this letter is evidence that you are a current employee at Chorus Australia which provides these essential community services. 
 
Please print this letter and carry it on you in case you are required to provide evidence, and ensure you have your Chorus ID and are wearing your uniform at all times while working. If you require a new ID badge, please contact your team leader.
 
Thank you for your hard work and dedication in providing ongoing care and services to customers and the community during these unprecedented and complicated times. Should you wish to contact the Employee Assistance Program provided by Access Wellbeing please call 1300 667 700. This confidential service is available 24 hours a day, seven days a week. 
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Yours sincerely, 
 
Dan Minchin
Chief Executive Officer
Chorus Australia
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